BOQ TAI CHINH - THANH TRA CONG HOA XA HQI CHU NGHIA VIET NAM

CHINH PHU Poc lap - Tu do - Hanh phuc
S6: 46/2012/TTLT-BTC-TTCP Ha Néi, ngay 16 thang 3 nam 2012
THONG TU LIEN TICH

Quy dinh ché do boi dudng ddi voi can bo, cong chirc lam cong tac
tlep cong dan, xir ly don thw Kkhiéu nai, td cdo, kién nghi, phan anh

Can civ Ludt Khiéu nai, t6 cdo ngay 02 thang 12 ndam 1998;

Can cit Nghi dinh s6 60/2003/NP-CP ngay 06/6/2003 ciia Chinh phii
quy dinh chi tiét va hieéng dan thi hanh Ludt Ngdn sach Nha nwée;

Can cir Nghi dinh s6 118/2008/NP-CP ngay 27/11/2008 cia Chinh phii
quy dinh vé chirc nang, nhiém vu, quyén han va co cau té chire ciia Bé Tai chinh,

Can cir Nghi dinh s6 65/2008/ND-CP ngay 20/05/2008 ciia Chinh phii
quy dinh vé chirc nang, nhiém vu, quyén han va co cdu té chire ciia Thanh tra
Chinh phu;

Thiee hién Quyét dinh so6 858/0D-TTg ngay 14/6/2010 cua Thii twéng
Chinh phii phé duyét Pé an Déi mdi tiép cong dan.

Bo trudng Bo Tai chinh va Tong Thanh tra Chinh phii ban hanh Thong
tu lién tich quy dinh ché d6 boi dudng dbi véi can bo lam cong tac tiép cong
dan, xtr Iy don thu khiéu nai, t6 céo, kién nghi, phan anh.

Pi¢u 1. Pham vi 4p dung

Thong tu nay quy dinh vé ché do boi dudng theo ngay doi voi can b,
cong chuc lam nhi¢m vu tiép cong dan, xur Iy don thu khi€u nai, t6 cédo, kién
nghi, phadn anh tai cac dia diém sau:

1. Tru s¢ tiép cong dan cua Trung uong Pang va Nha nudc tai thanh phd
Ha Noi, thanh phé HO Chi Minh;

2. Try so tiép cong dan hodc dia diém tiép cong dan cta: Vin phong
Trung uong Pang, Uy ban kiém tra Trung wvong Dang, cac B, co quan ngang



B9, co quan thudc Chinh phu, Vién Kiém sat nhan dan tdi cao, Toa 4n nhan
dan tdi cao, Kiém toan Nha nudc, Van phong Ban Chi dao Trung wong vé
phong, chdng tham nhiing; Ban Dan nguyén ctia Uy ban Thuong vu Qudc hoi;
Uy ban Trung wong Mit tran T6 qudc Viét Nam va co quan trung wong cia cic
t6 chirc chinh tri - xa hoi;

3. Try s¢ tiép cong dan hoac dia di€m tiép cong dan tai cap tinh, cap
huyén, cap x3;

4. Tru s6 co quan céc sd, ban nganh & dia phuong.

Piéu 2. Poi twong ap dung

1. Can bg, cong chuc thudc cac co quan, td churc, don vi quy dinh tai
Piéu 1 Thong tu ndy dugc cip co thim quyén giao nhiém vu hodc phan cong
lam nhiém vu tiép cong dan, xir Iy don thu khiéu nai, to cdo, kién nghi, phan
anh tai tru s& tiép cong dan hoac dia diém tiép cong dan;

2. Nguoi ding dau, cip pho cia ngudi dimg dau co quan, t6 chic, don vi
c6 tham quyén tiép cong dan dinh ky hodc dot xuat; can bd, cong chirc duoc
cap c6 thim quyén moi, triéu tap lam nhiém vu tiép cong dan, xtr Iy don thu
khiéu nai, t6 cdo, kién nghi, phan anh tai try s tiép cong dan hoic dia diém
tiép cong dan;

3. Can b, cong chirc; s§ quan, ha sy quan va chién sy trong luc lugng vil
trang; can bd dan phong, y té, giao thong khi duoc cip c6 tham quyén giao
nhiém vy hodc phan coéng phdi hop 1am nhiém vu tiép cong dan, gitt gin an
ninh, trat tw, bao dam y té tai tru s& tiép cong dan hodc dia diém tiép cong dan.

4. Céan bo, cong chirc dugc cap co6 tham quyén giao nhiém vu chuyén
trach xur Iy don thu khi€u nai, t6 céo, kién nghi, phan anh.

Piéu 3. Nguyén tic ap dung

1. Ché d6 bdi dudng quy dinh tai Thong tu ndy duoc tinh theo ngay thuc
té can bo, cong chirc va cac ddi twong tham gia phdi hop truc tiép 1am nhiém
vu tiép cong dan xu ly don thu khiéu nai, t6 céo, kién nghi, phan anh tai tru sé
tiép cong dan hodc dja diém tiép cong dan; ngay thuc té can bd, cong chirc truc
tiép xir Iy don thu khiéu nai, to céo, kién nghi, phan anh.

2. Truong hop cac ddi twong duoc quy dinh tai Piéu 2 Thong tu nay khi
tham gia tiép cong dan xir Iy don thu khiéu nai, t6 cdo, kién nghi, phan anh tai
tru so tiép cong dan hodc dia diém tiép cong dan tir 50% thoi gian tiéu chuin
cua ngay lam vi¢c tr¢ Ién thi dugc hudng toan bo mure chi boi dudng, néu duéi



50% thoi gian tiéu chudn ctia ngdy 1am viée thi dugc hudng 50% mic chi boi
dudng quy dinh tai Thong tu nay.

Diéu 4. Mikc chi

1. Cac d6i tuong duogc quy dinh tai khoan 1, khoan 2 Piéu 2 Thong tu
nay ma chua dugc huong ché d6 phu cép trach nhiém theo nghé thanh tra, khi
truc tiép tham gia cong tac tiép cong dan, xtr Iy don thu, khiéu nai, to céo kién
nghi, phan anh tai tru s¢ tiép cong dan hoac dia diém tiép cong dan thi dugc boi
dudng mirc 100.000 dong/ngay/ngudi;

2. Cac d6i tuong duogc quy dinh tai khoan 1, khoan 2 Piéu 2 Thong tu
nay ma dang dugc huong ché do phu cap trach nhiém theo nghé thanh tra, khi
truc tiép tham gia cong tac tiép cong dan, xir Iy don thu, khiéu nai, t6 céo kién
nghi, phan anh tai tru s¢ tiép cong dan hoac dia diém tiép cong dan thi dugc boi
dudng mirc 80.000 ddng/ngay/ngudi;

3. Cac d6i tuong tham gia phéi hop lam nhiém vu tai try so tiép cong dan
hodc dia diém tiép cong dan theo quy dinh tai khoan 3 Piéu 2 Thong tu niy
dugc bdi dudng muc 50.000 dong/ngay/ngudi;

4. Can bo, cong chirc duoc cip cd thim quyén giao nhiém vu chuyén
trach xtr Iy don thu theo quy dinh tai khoan 4 Piéu 2 Théng tu ndy dugc boi
dudng mirc 50.000 ddng/ngay/nguoi.

Piéu 5. Quan ly, sir dung va thanh, quyét toan
1. Cach thuec chi tra:

a) Co quan, don vi duoc giao phu trach cong tac tiép cong dan, xir Iy don
thu, khiéu nai, t6 cdo, kién nghi, phan anh c6 trach nhiém md s6 theo doi, ghi
chép day da noi dung va sb ngay tiép cong dan, xu 1y don thu, khiéu nai, to
cdo, kién nghi, phan anh tai tru s¢ tiép cong dan hodc dia diém tiép cong dan;
nodi dung va sb ngay xtr 1y don thu khiéu nai, t6 cao, kién nghi, phan anh. Hang
thang, 1ap bang ké chi tiét s6 ngay thuc té truc tiép tham gia cua can bd, cong
chirc; nhitng nguoi tham gia phdi hop; nhitng nguoi chuyén trach 1am cong tac
xur ly don thu, khiéu nai, t6 céo, kién nghi, phan anh; léy xac nhan Thu trudng
co quan, don vi dugc giao phu trach cong tac tiép cong dan, xur ly don thu,
khiéu nai, to cdo, kién nghi, phan anh dé lam can ct chi tra.

b) Tién bdi dudng cho cac d6i twong duoc quy dinh tai khoan 1, khoan 4,
Piéu 2 Théng tu nay thudc bién ché tra lwong cia co quan nao thi co quan d6
co trach nhiém chi tra.

¢) Tién bdi dudng cho cac ddi twong quy dinh tai khoan 2, khoan 3 Diéu
2 Thong tu nay do co quan c6 tham quyén moi, triéu tp phdi hop chi tra.



d) Khoan tién bdi dudng ddi v6i can bg, cong chirc khi tryc tiép tham gia
1am cong tac tiép cong dan, xir Iy don thu khiéu nai, t6 cdo, kién nghi, phan anh
dugc thanh toan cung tién luong hang thang va khong dung dé tinh dong,
hudng ché do bao hiém x4 hoi, bao hiém y té.

2. Quan 1y, sir dung va thanh, quyét toan:

a) Kinh phi chi tra tién bdi dudng dbi véi can bd, cong chirc 1am cong tac
tiép dan, xtr ly don thu khiéu nai, t6 cdo, kién nghi, phan anh duogc sir dung tir
ngudn ngan sach nha nudc theo phan cip ngan sach hién hanh va cac nguén hd
trg khac (néu c6). Khoan kinh phi ndy duoc bé tri trong du toan ngan sach hang
nim va duoc giao ngoai ngudn kinh phi khoan cta co quan, don vi.

b) Viéc quan 1y, chi tiéu, thanh quyét toan kinh phi chi tra tién bdi dudng
d6i v4i can bo, cong chirc 1am cong tac tiép cong dan, xir Iy don thu khiéu nai,
td céo, kién nghi, phan anh dugc thuc hién theo ché d6 hién hanh coa Luat
Ngan sach nha nudc va cac vin ban huéng dan thi hanh.

Diéu 6. Té chirc thwe hién

1. Bo trudng cac B9, Thi trudng cac co quan & Trung wong, Cha tich Uy
ban nhéan dan céc tinh, thanh phd truc thudc Trung wong cin ctr quy dinh vé dbi
tugng ap dung tai khoan 4, Piéu 2 Thong tu nay, trong pham vi quan 1y cta
minh, c¢6 trach nhiém quyét dinh cu thé (bang vin ban) cac d6i tuong duoc
hudong ché d6 bdi dudng ddi véi can bo, cong chirc chuyén trach lam cong tac
xir 1y don thu khiéu nai, t6 cdo, kién nghi, phan anh theo quy dinh tai khoan 4,
Diéu 4 Thong tu nay, lam can cu thyc hién chi tra.

2. Can ctr kha nang ngan sach va tinh hinh thuc té tai dia phuong, Uy
ban nhan dan cap tinh trinh Hoi d6ng nhan dan cap tinh quyét dinh mirc chi cu
thé bang vin ban trén co s& muc chi dd duoc quy dinh tai khoan 1, khoan 2
Piéu 4 Thong tu nay cho phu hop, nhung dam bao tdi thiéu 50.000
dong/ngay/ngu’m t6i da khong vuot qua 150.000 dong/ngay/ngu:ol trén nguyen
tac tu sap xép trong pham vi du toan ngan sach da dugc cap co thim quyén
giao diu nim dé thuc hién.

Truong hop céc dia phuong chua ban hanh van ban quy dinh muc chi cu
thé thi Thu trudng co quan, don vi dugc giao phu trach cong tac tiép cong dan,
xtr Iy don thu, khiéu nai, t6 cdo, kién nghi, phan anh cin ctr mirc chi toi da quy
dinh tai Thong tu nay quyét dinh mirc chi thyc té nhung khong vuot qua mirc
chi téi da quy dinh tai khoan 1, khoan 2 Piéu 4 Thong tu nay, dam bao tiét
kiém, hiéu qu4, tranh lang phi trong pham vi du toan ngan sach da duogc cap c6
thAm quyén giao.



Piéu 7. Hiéu lwc thi hanh

1. Thong tu ndy c6 hi€u lyc thi hanh tir ngay 01 thang 5 nam 2012.

Riéng nam 2012 cic co quan, don vi sap xép trong pham vi du toan ngan
sach da duoc giao va ngudn kinh phi hop phap khac dé thuc hién ché do boi
dudng theo quy dinh tai Thong tu nay.

2. Trong qué trinh thuc hién néu c6 phat sinh kho khan, vudng mic dé
nghi cc co quan, don vi phan anh vé Bo Tai chinh, Thanh tra Chinh phu dé kip
thoi hudng dan thyc hién./.

KT. TONG THANH TRA KT. BO TRUONG BQ TAI CHiNH
PHO TONG THANH TRA THU TRUONG
Nguyén Viin Thanh Nguyén Thi Minh
Noi nhdn:
- Thu tuong Chinh phu;
- VP Qubc hoi;
- Vian phong Chu tich nudc;

- Van phong TW Déng va cac Ban cia Dang;

- Co quan Trung wong cia cac doan thé;

- Tda 4n nhan dan t6i cao;

- Vién KSNDTC;

- Kiém toan Nha nudc;

- Cac B9, co quan ngang B9, co quan thude CP;

- UBND, HBND, S& TC, KBNN cac tinh, TP tryc thuéc TW;
- Vin phong BCD Phong, chng tham nhiing;

- Cuc Kiém tra van ban (Bo Tu phap);

- Cong bao;

- Website Chinh phu; Website Bo Tai chinh; Website TTCP;
- Cac don vi truc thugc B Tai chinh, Thanh tra Chinh phu;
- Luu: VT B¢ Tai chinh, Thanh tra Chinh phu.



