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Sg: /QD-VNPT VNP-KHCN 
Ha Ni)i, ngay4 thong 4 nom 2020 

QUYET DINH 
V/v Trien khai g6i 	cho d6i ttro.ng VTCI co dinh mat dot tra sau VNPT 

TONG GIAM DOC TONG CONG TY 
Can cir Quyat dinh so 88/QD-VNPT-HDTV-TCCB ngay 8/5/2015 dm Hgi clang Thanh 

vien Tap ban Buu chinh Vian thong Viet Nam vas viac thanh lap Tong Cong ty Dich vu Vin 
thong (VNPT-VinaPhone); 

Can cir Quyat dinh so 146/QD-VNPT-HDTV-TCCB ngay 10/6/2015 dm Hai emg 
Thanh vien Tap doan Buu chinh Vin thong Viet Narn vas viac ban hanh tarn thai Dieu 1e to 
cluirc va hog clang dm Tong cong ty Dich vu Vien thong; 

Can cir, Cong van 1501/QD-VNPT VNP-NCTT&PTDV ngay 16/11/2018 dm Tang 
Giam dac Tang cong ty Dich vu Vian thOng va vie'c phan cap ban hanh gia cugc, khuyan ma 
chinh sach ban hang va cac dich vu VT-CNTT trong Tong Cong ty Dich vu Vin thong. 

Can cir thong to 02/2020/TT-BTTT ngay 14/02/2020 va viac "Quy dinh danh myc 
strong thy hugng, p4m vi, chg lugng, gia cuac toi da dich vu vien thong cong ich va mu 
trg cung cap dich vu vien thong cong ich den nom 20202". 

Can cir quye't dinh s6 247A/QD- VNPT VNP NCTT & PTDV ngay 27 thong 03 nom 
2020 ve viac "Ban hanh-gia cugc dich vu VTCI". 

Can cir ding van 56A/GUQ-VNPT VNP-PCTT ngay 06/01/2020 dm Tang cong ty Dich 
vu Vin Thong ye viac Uy quyan cho Ban Khach hang Ca nhan. 

Theo 6 nghi cua Lanh dao Ban Khach hang ca nhan. 

QUYET DINH: 
Dieu 1. Ban hanh gia pi mac tra sau cho Thue bao thuOc dai tugng thy hugng dich vu 
vien thong cong ich co dinh mat dot tra sau nhu phij lyc gui kern. 

Dieu 2: Quyat dinh nay c6 hiau hrrc ke tir ngay 1/05/2020. 

Dieu 3. Cac don vi trirc thuac Ban Khach hang ca nhan c6 trach nhiam thi hanh quyat dinh 
nay. 
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Noi nhan: 
Nhu.  tre'n; 
Cue VT (de b/c) 
T8ng GD TOng Cty (de,b/cao); 
Ban NCTT& PTDV (de p/h); 
Ban CL; PCTT (a p/h); 

- Giam d8c Ban KHCN (de b/c); 
- Ltru: VT, QLSP,(Hue).(4i 

S6 Eoffice: 065—  /VBDT 



PHU LI;C: 
NO DUNG GO1 CU'OC 

(Ban hanh kem theo van ban so 2 /QD-VNPT VNP-KHCN ngay4/ 4 /2020 
cua TOng cong ty Dich vu Vrin thong) 

1. Dia ban trin khai: Toan qu6c. 

2. D61 tugng: Thue bao thu6c d6i tugng thp htraing dich vu vin thong cong ich co dinh 
mat dat tra sau. 

3. Thai gian trien khai: Tir ngay 01/05/2020 den ngay 31/12/2020. 

4. NOi dung: 
Don vi: VND/thue bao/thong 

Ten goi 
clam 

Gia goi nh4n tit nguiin 
quy ho tny cho del'i 
tuvng VTCI 

Gia goi thu khach 
hang 

N(ii dung nu dal gel 

V22 20.000 0 

Goi khong giai 114n tat 
ca cac cu9c g9i co dinh 
VNPT cac cu9c g9i duoi 
10 phut, khi g9i di khach 
hang co 15 giay nghe 
quang coo. 

Ghi chit: 

+ Gia gOi thu khach hang: 0 d6rig. 

+ Gia g6i lap trinh tren he th6ng VNPT VinaPhone (phut vu cho viec d6i soot dit lieu .. 

) 
va ca so tinh uu dal dm g6i): 20.000 (long (gia g6i khOng chiu thue gia tri gia tang j' . :.  
VAT). Phan gia goi cu:ac cho doi tugng VTCI da giam trir 20.000 dong/thang/thue bao '...;\ 
dugc lay tit nguOn qu'y hO trg chos doi tugng thu htrang dich vp vien thong cong Ich co ) ' ,) 
dinh mat dot tra sau (khong thu tien tit khach hang). Cuarc phat sinh vugt goi nhu quyi* / 
dinh hien hanh. 	
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+ Thai gian huang chinh sach: Tir ngay 01/05/2020 den ngay 31/12/2020 (theo Quyi't 
dinh s6 1168/QD-TTg ngay 24 thong 7 nom 2015 dm Thil Vining Chinh phil phe duyet 
Chuang trinh cung cap dich vu vin thong cong ich an nom 2020). 
+ D6i voi thue bao h6a mang mai c6 hieu list tit sau thong nghiem thu (thang n+1); D6i 
vori thue bao hien hau clang k c6 hieu luc sau thong clang 14 (thang n+1); Deli voi thue 
bao Huy uu dai co hieu luc trong thong HIV (thong n). 

TONG CONG TY DICH VU VIEN THONG 


