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TONG CONG TY 	CONG HOA XA. HQI CHU NGHiA VWT NAM 
DICH VIJ WEN THONG 	 DO lap - Ti do - Hanh phtic 

S6: 341- /QD-VNPT VNP-KHCN 
Ha N0i, ng445thang4 nam 2020 

QUYET DINH 
V/v Trien khai goi ctro.c cho doi tuvng VTCI di ding mat dit tra sau VNPT - VinaPhone 

TONG GIAM DOC TONG CONG TY 
Can cur Quyet dinh s6 88/QD-VNPT-HDTV-TCCB ngay 8/5/2015 dm HOi ding 

Thanh vien Tap doan Buu chinh Vign thong Viet Nam ye viec thanh lap T6ng Cong ty 
Dich vu Vign thong (VNPT-VinaPhone); 

Can cir Quyet dinh s6 146/QD-VNPT-HDTV-TCCB ngay 10/6/2015 cUa HOi ang 
Thanh vien Tap doan Buu chinh Vign thong Viet Nam ye viec ban hanh tam then Dieu le 
to chin va hoat ding cua T6ng cong ty Dich vu ViL thong; 

Can cur, Cong van 1501/QD-VNPT VNP-NCTT&PTDV ngay 16/11/2018 dm Tang 
Giarn d6c T6ng deg ty Dich vu. Vien thong v'e viec phan cap ban hanh gia cuOc, khuyen 
mai, chinh sach ban hang va cac dich vu VT-CNTT trong fOng COng ty Dich vu Vien 
thong. 

Can cir thong to 02/2020/TT-BTTT ngay 14/02/2020 ve viec "Quy dinh danh muc, 
d6i Wang thy huorng, pham vi, chdt Wang, gia cuac toi da dich vu vien th6ng cong ich va 
mdc ho tra cung cap dich vu vien thong deg ich den nam 20202". 

Can cur quy6t dinh s6 247A/QD- VNPT VNP NCTT & PTDV ngay 27 thing 03 nam 
2020 ye viec "Ban hanh gia cuerc dich Iry VTCI". 

Can cur cong van 56A/GUQ-VNPT VNP-PC'TT ngay 06/01/2020 cua T6ng deg ty 
Dich vv. Vien Thong ye viec quyen cho Ban Khach hang Ca nhan. 

Theo de nghl cita Lanh dao Ban Khach hang ca. nhan. 

QUYET DINH: 
Di&I 1. Ban habit gOi cuac tra sau cho Thue bao thuec d6i -Wong thy hung dich vu 
vien th'Ong cong ich thong tin di ding mat ddt tra sau. 
Dieu 2: Quyet dinh nay có hieu lye ke tir ngay 06/05/2020 va thay the cho cac quyet 

dinh ye VTCI truoc day. 
Dieu 3. Cac don vi trirc thuOc Ban Khach hang ca nhan có trach nhiem thi hanh quy& 

dinh nay. 
Noi 
- Nhtr ten; 
- T6ng GD (de b/cao); 
- Ban NCTT& PTDV, CL; 
- Giam d6c Ban KHCN (d6' b/c); 
- Lull: VT, QLSP(DT1)(04) 

Si Eoffice: 490/tq 



PHIJ LUC: 
NOI DUNG GOI cubc 

(Ban hanh kern theo cong van so 141- IQD-VNPT VNP-KHCN n0.0:97'1/2. 020 
cz'ra TOng ding ty Ditch vu Viin thong) 

1. D61 twain: Thueebao thu6c d6i toting thy huang dich vin th6ng ding Ich thong 
tin di d6ng mat slat tra sau. 

2. Tho'i gian fip dung: Tir 06/05/2020 (Hieu ltrc ket tit& thuc hien theo Quyet dinh s6 
1168/QD-TT,g ngay 24 thang 7 nam 2015 dm Thu Wang Chinh phtl phe duyet Chuang 
trinh cung cap dich vu vien thong cong itch den nam 2020 va Quyet.  dinh so 868/QD-TTg 
ngay 16 thang 7 nam 2018 cUa 	Wang Chinh 	sin. del, bo sung Quyet dinh so 
1168/QD-TTg ngay 24 thang 7 nam 2015 dm Thu tuang Chinh phu phe duyet Chucmg 
trinh cung cap dich vu vin thOng cong itch den nam 2020; va Thong to 02/2020/TT-BTTT 
ngay 14/02/2020 ve viec "Quy dinh danh muc, dei Wong thy huang, pham vi, chat 

gia ctrac toi da dich vu vin thong cong Ich va mirc ho trg cung cap dich vu 
vin thong cong Ich den nam 2020"). 

3. Nii dung goi ctrac: 
3.1 Gia cac goi ctrac: 

Gia goi thu khach hang: 0 d6ng. 
Gia goi lap trinh tren he th6ng VNPT VinaPhone (phyc vu cho viec d6i soot dir lieu 
va ca sa tinh uu dai cua gOi): 45.000 (16ng.(Khong chiu thue gia tri gia tang VAT) -
Phan gia goi cuyk duos lay to nguan guy, ho try?' cho doi tuvng thy htedeng dich vyvien 
thong cong itch di clOng clOng mat &it tra sau (khong thu tien to khach hang). 

3.2 NOi dung cac goi: 
STT Ten g6i Yu dai 
I VCII Khong tinh mac cac cu'Oc goi nOi mpg VinaPhone 5 20 phUt nOi 

mpg; 35 Oat ngoai mpg va 35 SMS trong mac; IGB (Sau khi het 
dung luting goi dirng truy cap). 

2 VCI2 Kh6ng tinh cu.& cac cu6c goi nOi mang VinaPhone < 20 phUt not 
mang; 45 phut ngoai mang va 45 SMS trong ntrgc. 

3 VCI3 I GB tot d'6 cao/ngay, het dung Itrgng dirng truy cap. 

Cuac thue bao thang: 0 &mg. 
Trong dO: 	 • 

• Phut g9i nOi mang: chi bao g6m Inrong goi den di dOng cua VNPT VinaPhone. 
• Dung luting data theo timg goi: sau khi sir dung het dung luting cua goi dimg truy cap. 
- Quy dinh khac: toan bO phdn wu dai cita goi khong set dyng hit dux bao luu sang 

thang tiep theo de tiep tyc see dyng. 

TONG CONG TY DICH VU VIEN THONG 


